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1 DESCRIPTION

The following document is the Usbtanual for theb 9 h mordtor. Ref. 14501 and firmware
V03.00.

Alarm Mode
Network status Date and time
é N

2020/01/01
08:00

+ =

=]

INTERCOM

Missed calls

Do not disturb

Received message

Thelayoutand quantity of icons in the main menu depends on the installer configuration.



2 CALL RECEPTION

2.1 Calling from g@anel

NEO monitors can receive calls from both tleetdoor panels othe block corresponding to the
apartment as well as from any general entrarafethe condominium

During the call it is possible to open the access door, as well as any other additional daors tha
may have been installed (gate, garage, etc.) up to a maximum of 4.

Duringthe call i is also possible to view the caller from the camera installed on the building's
access panel, as well as from any additional cameras that may have been installedaup to
maximum of 4).

In both cases, the operation is the same: The monitgys the screen turns on automatically and
the visitor's image appears, along with the user controls described below

Hang up/reject call

Pick up/accept call

Open door

- Hangup/reject call

Touch the icoll if you do not wish to take the call. The monitor will turn.off

—-—O
- Open the door

Touch the icor if you want to open the door without first talking to the caller.

If there are additional doorgother than the main door), touching this icon will display more
options at the bottom of the screen. Click on the one corresponding to the door to be opened.

ADDITIONAL MAIN
DOORS DOOR



- Pick up/accept call

You can establish handisee communication with the caller. The monitor interface will display an

Vs
icon < for volume control.

Disconnect
microphone

Volume indicator

(M Volume settings

L Exit

m Display ofadditional cameras

If additional cameras are installedh &on withfew dotsexxa will appear on the control panel. By
tapping on them, more options will appear at the bottom of the screen. Tap on the corresponding
camera to be displayed.

27/01/2020
09:26
BLOCK PANEL-02

Additional
cameras

PANEL CAMER#

ADDITIONAL
CAMERAS

The call duration is limited to 120 seconds. Tap the- if you want to finish it sooner.

NOTE:

The additional doors and cameras available depend on ih&tallation and configuration of the system.



2.2 Call from the door of thapartmenthome (doorbell)

It is possible to receive calls via a button installed next to the door of the fepagment itself.
This call will sound different from other calls (didigng).

2.3 Calls from another honigpartment

It is possible to receive a call from the monitor of another hdéapartment in the
condominiumbuilding, or even from any other building in the development. This call will sound
on the monitor with a differentone to access calls and information from the calling monitor will
appear at the top of the panel.

No image will appear on the screen and the controls available on the panel will be Hang up/Reject
call and Pick up/Accept call, so you can talk h&nekswith your caller.

The call duration is limited to 120 seconds. Touch the- if you want to end it sooner.

2.4 Call from a concierge

It is possible to receive a call from any concierge in the development. This call will sound on the
monitor with adifferent tone to access calls or calls from other homes and information from the
calling concierge will appear at the top.

Depending on the installation, you may see an image captured by a camera installed next to the
concierge.
See NOTES.

The controlsavailable on the panel will be Hang up/Reject call and Pick up/Accept call, so you can
talk handsfree with the concierge.

The call duration is limited to 120 seconds. Touch the "Hang up/Reject call" key if you want to end
it earlier.

NOTES:
Both additional door and additional camera icons will appear depending on their availability in the
building, or on the configuration made by the installer.

The ringing tones that identify the origin of the call (access to the building, concierge, another home or
door of the home), are configurable. See section "Adjusting tlireg sounds.

If there are several monitors in the same home (up to a maximun®pfthey will all ring at the same time
and it will be possible to answer the call from any of them.
Once the cdlis answered, the rest of the monitors will stop ringing.



3 MAKING CALLS

3.1 Call concierge

CONCIERGE

It is possible to call any available concierge in the buildireyen the condominium as well

To do this, touch the ico. A list of all availableoncierges will appear on the screafter a
short SEARCHeriod of time while the system is detecting them

If there were not any concierge available, a messd@e DEVICE IS FOUNIll papererfor 5
seconds.

Otherwise a messag&PDATE COMPLET&(M alist with the detected concierges will appear.
Touch the one you wish to communicate with.

The list of the detected conciergés stored in memory, so the next time you need to call a
concierge, the concierge list will appesnmediately However, in the case of the available
concierges is different than the stored in memory, the list will be automatically updated.

The concierge could be identified by a nameaotustomized tagdependingon the installer
configuration Ex. MANAGEMENT CENTER instead of2tERGHI01

27/01/2020
16:19

IEEIN Concierge called
248 Remainina call time

=
N,

Hang up/Reject

Pick up

Depending on the installation, you may see an image captured by a camera installed next to the
concierge

The controls available on the panel will be HapgReject call and Pick up/Accept call, so you can
talk handsfree with the concierge.

The call duration is limited to 30 seconds. Touch the "Hang up/Reject call" key if you want to end
it earlier.

+

)

EXTERCOM



3.2 Call another residendEXTERCOM)

It is possible to miee a call to the monitor of anotheapartmentin the building, or even cdny
other building in thecondominium

Depending on the characteristics of the installation, this functionality may be deactivated. A
"FUNCTION NOT ACTIVATED" message will bgyélikpla

To call another home, first touch the iCEE& . A dialling pad will appear.

1 Directly dial the number of the corresponding property, if it belongs to the same block.
9 Dial the block number followed by the home number (4 digits) to call a home in artatie
within the development.
E.g. Block 5, home 36: dial 50036

When you pick up, the controls available on the panel will be Hang up/Reject call and Pick
up/Accept call, so you can talk hanfilse with your caller.

2020/01/01

08:00

APT-0100201 Romaiiagetime on
o call

Hang up/Reject

Pick up

The call duration is
limited to 30 seconds. Touch the "Hang up/Reject call" key if you want tat eadier.




3.3 Call another monitor in the same apartment (INTERLC

It is possible to make @all to another monitor installed in the sana@artment.

Touch the ico®&@ to call to another monitor in the same apartment. A list of all available
monitors will appear on the screen
If there were not anynonitor available, a messadg¢O DEVICE IS FOUWiDappearfor 5seconds.

+ =

@ INTERCOM

HALL

LIVING ROOM

BASEMENT

TERRACE

The list of the detectedhonitorsis stored in memory, so the next time you neecctommunicate
with, the monitor list will appeaimmediately

The monitors could be identified by a name or a customized tipendingon the installer
configuration. E. LVING ROONMstead of EXT1.



ll®

AUTO ON

3.4 Connection with an access panel

It is possible to connect with any access panel in the same block, without having called it
previously.

Depending on the characteristics of the installation, thiactionality may be deactivated. A
"FUNCTION NOT ACTIVATED" message will be displayed.

To connect to a panel, touch the ic&®3. A list of available panels will appeafter a short
SEARCHeriod of time, while the system is detecting them.

If there werenot any panehvailable, a messad¢O DEVICE IS FOUWNID papererfor 5seconds.
Otherwise, a messadéPDATE COMPLET&1D a list with the dtected panels will appear.

The list of the detected panslis stored in memory, so the nextie you need to call panel, the
panellist will appear immediately. However, in tltase of the available parseis different than

the stored in memory, the list will be automatically updated.

The panelcould be identified by a name or a customized tag depending on the installer
configuration Ex EAST ENTRANCE instead of BLOCK-@ANEL

Touch the one you wish to communicate with.

Once in communication, the screen will display the image captured byahelpalong with the
user controls described below:

2020/01/01
08:00
BLOCK PANEL-01

Hang up/reject call

Pick up/accept call

Open door

- Hang up/reject call

Touch the icon |l if you do not wish to take the call. The monitor will turn off.

=
Open the door

Touch the icor if you want to open the door without first talking to the caller.

-11-



If there are additional doors to open (other than the main door), tapping this icon will display
more options at the bottom of the screen. Click on the one correspondintpeéodoor to be
opened.

ADDITIONAL MAIN
DOORS DOOR

- Pick up/accept call

You can establish handisee communication with the caller. The monitor interface will display an

7/
icon 0K for volume control

Disconnect
microphone

Volume indicator

Volumesettings

Exit

Visualisation of additional cameras

If there are community cameras accessible via this monitor, some dots will appear on the control
panel. By tapping on them, more options will appear at the bottom ofdteeen. Tap on the
corresponding camera to be displayed.

27/01/2020
09:26
BLOCK PANEL-02

Additional
cameras

PANEL CAMERZ

ADDITIONAL

CAMERAS
12-



NOTE:
In the event thata concierge, monitor or panel that is in use is called, an indicator message will appear
on the screen.

The call duration is limited to 120 seconds. Tap the i. if you want to finish it earlier

3.5 SOS call

It is possible to send a distresall, which will be received both in the concierg
Management Post (if it exists) with identification of its origin. See NOTE.

in the

Depending on the characteristics of the installation, this functionality may be disabled.

To do this, touch the ico@ and a confirmation message will be prompted to confirm if the SOS
alarm message must be sent.
A message "SOS SENT" will appear on the screen as confirmation.



4 ADDITIONAL FUNCTIONS

In addition to the video door phone and intercom functiottee MEET monitor has a number of
additional functions, which are listed below.

4.1 Alarm Function

Your NEO monitor is a complete alarm centre which, if any of the detectors it controls are
triggered, will generate an alarm signal both on the monitor itself (an acoustic signal and the
activation of a device) and in tH@nciergeGuard Unit devicand MEET Management Software

in the condominium This alarm signal shall be suitably identified (homed awpe of
detectoralarmtriggered).

It can work in any of these 3 modes:

HOMEMODE

It will be triggered only when it receives a technical alarm sidafihed in HOME MOD({Hood,
smoke, or 24our protection zones in general)

¥ S|LEERIODE

In addition to technical alarms, it will also be triggered when it receives an alarm signal from an
intrusion detector in a certain area of the houdefined in the SLEEP MQDE

This is the usual mode of operation when there are people in some part d¢fotlee (e.g.
bedrooms) and you want to leave other areas protected (e.qg. living room, kitchen, etc.).




- OuUT MODE

In addition topreviousalarms, it will also be triggered when it receives an alarm signal from an
intrusion detector in the homeefined in the OUT MODE.
This is the usual mode of operation when no one is home

U
Touch the ico to armthe alarmsystem
The sequence @sfollows:

Select OUT MODE
7AN

When in @& or &

A
mode, touch thn

The change will be made automatically after 100 seconds, to give you time to leave the protected
zone without triggering the alarm.
The remaining exit time is displayed.

OUT ARMING ALARM,94S Remaining time

Once the time has elapsed, the monitor will return to the standby screen, displaying an icon
indicating the current mode in the upper left corner.

Indicative icon

2020/01/01
08:00

CONCIERGE AUTO ON EXTERCOM INTERCOM

N RURP=(

CALL LOG ALARM MESSAGE




Select HOME MODE

"< -
When in @& or @& mode, touch the icol @&

A dialling padvill appear.

ENTER PINCODE

Enter the ALARM PIN number and touch the confirmation icon.

You can also enter the DURESS PIN, which will cause the alarm to be deactivated but will in turn
send a duress warning to the concierges.

SelectSLEEP MDE (from OUT MODE)

While inmode @&, touch the icoESE®

A dialling pad will appear.

ENTER PINCODE

Enter the ALARM PIN number and touch the confirmation icon

You can also enter the DURESS PIN, which will cause the alarm to be deactivated but will in turn
send a duress warning to the concierges.



SLEEP ARMING ALARM,92S8 Remaining time

The change will be made automatically after 100 seconds to prevent the alarm from being
triggered if you need to pass through the protected area.
The remaining exit time is displayed.

Once the time has elapsed, tieonitor will return to the standby screen, displaying an indicator
icon in the upper left corner

SelectSLEEP MDEOR OUTfrom HOME MODE)
(AN

or =

While in mod(@&® | touch the icol&s

The change will be made automatically after 100 seconds to prevent the dtarm being
triggered if you need to pass through the protected area.
The remaining exit time is displayed.

SLEEP ARMING ALARM,92S Remalnlng tlme

Once the time has elapsed, the monitor will return to the standby screen, displaying an imdicato
icon in theupper left corner

-17-



NOTES:

You may have entered the protected zone before accessing the monitor to disarm the alarm. You have a
few seconds to perform the disarming process before the alarm is triggered.

The default ALARM PIN is2t3-4 and theDURESS PIN is3€-1. It can be changed to others of your
choice as explained in the "ALARM PIN" section.

The exact functioning of the alarm system depends on the installation and configuration of the

equipment by the installer. Contact the installatiocompany.
T4

LIFT

4.2 Lift Control

This functionality allows the control of the building's lifts from tEO monitor itself, so that it
is possible to make a call to the lift and/or automatically forward it to the ground floor every time
the door is opened to a \isr.

It is also possible to send the lift to the ground floor manually.

N .
Touch the |cor to access the lift control.

T

@ LIFT CONTROL

Enable access lift

Lift call

Back

LIFT FLOOR SITUATION

If you touch the ACTIVATE icon durdognmunication with a visitor at the entrance door of your
block, or with another neighbour in the building, the lift will be enabled to access the floor of your
home.

NOTES:

The operation of the lift control depends on the installation and configuratiohtbe equipment by the
installer. Contact the installation company or the construction company.

The system can control up to a total of 3 lifts.



4.3 Actuator Control

Remote activation of up to 8 devices from the monitor screen is possible, dependingeon th
installation and system configuration.

Touch the icon B8N to access the actuator panel. Devices that have been installed and
configured for remote activation will be listed.

RELAY CONTROL

DESCRIPTION

R1 Stairs light on

R2 Automatic watering activation
R3 Heating on

R4 Heating off

Touch the line of the device you want to activate.

NOTES:

Actuation is amomentary activation that can be used to turn a device on/off. This activation is timed
between 1 and 60 seconds, which are set during system configuration.

This functionality requires prior installation and configuration.



4.4 Call Management

Each timea call is received, the information about the call is recorded, including date and time
received, whether the call was answered, origin of the call and a capture (photo) of the time of
the call, if the call was made from an outdoor panel

Touch theicon to access the record dfiese calls.

& CALL LOG

2019/04/24 18:01 G.E. PANEL-01
2019/04/23 18:01 {7 | APT.-0580201

2019/04/13 18:01 (¢ | CONCIERGE-9901
2019/03/25 18:01 ¢ | CONCIERGE-9902

Delete photos

2019/03/23 18:01 V BLOCK PANEL-01 ﬂ
2019/03/21 18:01 &{ BLOCK PANEL-02 ﬂ .
2019/02/23 18:01 &X BLOCK PANEL-02 < D NeXt or preVIous page
2019/02/22 18:01 V CONCIERGE-9901
2019/02/14 18:01 Q}Q\Q;NEL—(H BaCk
Missed call
. Photo access
Outgoing call
Incoming call

Touch the ico momentarily if you want to delete the image. The device will ask for
confirmation.

Touch any line to display the photo associated with the corresponding record

27/01/2020
09:26
BLOCK PANEL-02

Touch the ico if you want to delete the image. The device will ask for confirmation.
NOTE:

The monitor stores a total of 64 photos. Once the memory is full, the oldest photos will b gpiids ced by
the new ones.

-20-



4.5 Message Management

The manager or administrator of your community can send text messages to the monitors,
individually, ingroups or to all the monitors at once.

These messages are recorded on the receiving monitor(s), along with information about the date
and time received.

In the event that youNEOmonitor has received a message, the Message Indicator will be on.

=
Touch thecon @& to display the received message(s).

p—
/__\| MESSAGE

30/01/2020 09:45 P  You have a package at reception. It arrived this morning

30/01/2020 09:42 P=0 The next neighbours meeting is on Friday, February 20t

Touch the ico to delete all messages. The device will ask for confirmation.

Unread messages will show a closed envelope icon and read messages will show an open envelope
icon.

Touch the message line to redlte entire message

MESSAGE

30/01/2020 09:42

The next neighbours meeting is on Friday, February 20th at 8 pm in the social club room

Touch the ico to delete this message. The device will ask for confirmation.

21-



NOTE:

Depending on the characteristics of the installation, this functionality may be deactivated. ¢ C! b/ L ¢ h b
bhe¢ 1/ ¢L+! ¢95¢ YSaal3asS gatt oS RAaALI I &

°|l®

AUTO ON

4.6 Viewing Community Cameras

If your development has authorised community cameras (in garages, common a@asy@u
can select and view them at any time from your own monitor.

It is also possible to view the video image captured by the different access panels in the
development.

Touch the icores

. PANEL AUTO ON

BLOCK PANEL-01

. The access panels display panel will appear.

BLOCK PANEL-02

Tap on the line that indicates the panel you want to view. The image captured by this panel will
appear, as well as the controls.

The display time is limited to 30 seconds.

You can talk to the persoin front of the panel and you can open the corresponding door, if
necessary.

22-



The display time is limited to 30 seconds.

You can use the controls on the side panel if you want to talk or open the door to the person in
front of the panel, ifapplicable.

Tap on the iconﬁ if you want to view any community camera in the development.

A list of all available cameras will appear:

i IP CCTV CAMERAS

Tennis court

Tap on the line that indicates the camera you want to view. The captured video image will be
displayed on the monitor.



NOTE:
In some countries the private viewing of community cameras may be regulated.

The ability to use these cameras for display on monitors depends on the installation and configuration of
the system.

This functionality can be disabled through tre@vanced configuration of the equipment.
























