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  REF.95391 MEET GUARD UNIT 
 

 

MEET Guard Unit is a 10,1” capacitive touch screen unit. Its graphical interface makes the functions intuitive 
and understandable to everyone. 
 
 
FEATURES 

 
• Capacitive Touch Screen Panel  

• Handset/Hands Free Audio Communication  

• 10,1” Colour TFT Screen 1024x600px 

• MEET P2P Protocol 

• Low Power Consumption 

• SIP VoIP compatible 

 

• Audible and Visual alarm notifications 

• RTSP IP Camera Compatible 

• Audio/video answering machine 

• High-Capacity CPU 

• Available in 11 languages 

• Configuration as block mode or general mode 
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FUNCTIONS 

 

 

1. CALL APART. 

The concierge can contact any tenant of the community using the guard unit´s call apartment function. 

The concierge must enter the addressee´s block number and apartment number to call. In case of Block 

Guard Unit, only apartment number is necessary. An external IP camera can be linked to the Guard Unit, 

so the tenant can see the concierge during conversation. The guard unit can record any conversation, 

audio -apartments-, or audio+video -panels- (SD card needed).  

 

 

2. AUTO ON 

The guard unit can connect to any panel and open the video channel when needed by simply entering 

the panel´s number. 

Once connected the guard can take pictures, open the audio channel, open the door, or simply hang up. 

 

 

 

3. CONCIERGE 

Guards can call each other when needed.  

To call a guard unit from an apartment, the user must only select guard unit tag. 

 

 

 

4. DIRECTORY 

An alternative way for calling to tenants without knowing their apartment numbers. The guard can simply 

choose which tenant to call and then the guard unit will call to a certain apartment.  

 

 

 

 

5. MODE 

Guard can easily modify the behaviour of the guard unit thanks to its four available modes: Day (all calls 

from panels are intercepted by the guard unit), Night (guard unit disconnected), Mixed with monitoring 

(direct call panel to apartment is possible; unanswered calls are redirected to the guard unit) and Mixed 

without monitoring (panels can manually call to the guard unit; panels can call to any apartment). 

 

 

6. CALL FORWARD 

The concierge can forward received calls to other guard units or MEET ME APP (smartphone).  

MEET ME call forward requires an internet connection.  

 

 

 

7. CALL LOG 

Users can have a clear view of their call history in the CALL LOG interface. 

Only calls related with the guard unit are logged.  

 

 

 

8. ALARM LOG 

The guard unit provides a quick view of the most recent alarm events. These records can be found at 

the ALARM LOG interface. Each record includes time and date, apartment number and triggered zone. 

Maximum number of records: 450 (FIFO queue). 

 

 9. ANSWERING MACHINE 

If there is no answer, visitors can leave an audio/video message for the concierge. 

 10. LIFT CONTROL 

The concierge can enable the lift only to a specific floor. Modules Ref. 9545 y Ref. 1616 are required.  

 11. CALL TRANSFER 

The guard can, once in conversation with a panel, transfer the call to a certain apartment. Directly 

(unattended call transfer), or previously calling to the apartment (attended call transfer). 
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USER SETTINGS 
 

 DATE/TIME SETTINGS 

MEET GU synchronizes the date and time automatically with the management software when available. 

If the project does not have a management software the users can set the time manually, or setup an 

NTP server to which the device can be connected. Time cannot be saved after power loss. 

 

 

LANGUAGE SETTINGS 

User and programming interface available in 11 languages: Spanish, English, German, Polish, French, 

Chinese, Russian, Turkish, Hebrew, Arab & Portuguese.  

 

 

 

RINGTONE SETTINGS 

In the ringtone settings interface, the user can select the desired ringtone, set the ringtone volume and 

enable/disable the touch tone.  

 

SCREEN SETTINGS 

The user can set the screen brightness in the screen settings interface. 

 

 

FUNCTIONS RESTRICTIONS 

Used to activate or deactivate functions that are not common in all projects. Functions are: Automatic 

recording of missed calls from panels (video) or apartments (audio), Recording of conversations with 

apartments (audio), Manual and Automatic panel picture capture.  

An SD card is required for recording audio or video. 

 

  

ABOUT 

MEET GUARD UNIT provides a detailed information about the monitor’s Firmware version, IP and MAC 

address. This information comes handy when maintenance or repair is needed. 

 

  

 

 

 

 

NOTE: Mode, Call Forward & Call Transfer require the firmware of all devices (panels, monitors…) to 

be v3.50 or higher. 
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TECHNICAL SPECIFICATIONS 

 
System: 

• CPU: Quad Core 1.3GHz Cortex-A7 

• FLASH:  4GB  

• SDRAM: 512 MB 
Screen: 

• Resolution 1024x600px 

• View angles: 130º H, 140º V 

• Contrast: 800/1 

• Brightness: 300 cd/m2 
Audio Features: 

• G.711 codec 

• Audio OLR 23,5dB (HF), 10,5dB (Handset) 
Camera: 

• External IP camera connectivity 

• RTSP protocol compatible 

 

Power Consumption: 

• On standby: 200 mA  

• Working: 500 mA  
Working voltage: 

• 12 VDC or PoE 
Connectivity: 

• Ethernet RJ-45 Connector 

• SD card slot for audio/video record function 

• Built in web server for configuration and remote 
management 

Working Environment: 

• Temperature: -10o C. + 55o C 

• Humidity: 20 – 93% (Non-condensing) 

 

 
REFERENCES 

 
Ref.95391  MEET GUARD UNIT 

Ref. 4813 12 Vdc POWER SUPPLY (for external power, if required) 

 

 

  
DIMENSIONS (mm) 

 
 

190 mm 

303 mm 
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CONNECTIONS 

 
 
 

PoE 


